


Be Schindler
Be Safe

In March 2015 two of our branches in Madrid, Spain, celebrated 5 years
without a single accident or injury.

At Schindler, safety for passengers and employees was, is, and always
will be our Number One priority.
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Why We Do It
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We provide a transportation service that is available to everyone on the planet. Over one third of the world’s
urban population uses Schindler-installed or -maintained elevators, escalators and moving walks every day.

That is an achievement we are very proud of — and pride is one of the most important values at the heart of
everything we do in our company. We are proud of what we do: proud to be part of a very large and very successful
team of experts; proud of the people we work with and the customers we work for —and we take great pride in
the way we do our work.

But we have one far greater and more important value: Safety. Transporting over one billion people every day brings
with it a huge responsibility. We are responsible for the safety of every person, pet and item we carry. And for the
safety of every employee or subcontractor working to install, maintain or modernize our equipment.

Safety always has been, and always will be our prime objective and guiding principle. For that reason, we carry
out systematic, rigorous checks during installation, at handover of every elevator, escalator and moving walk to our
customers, and throughout every piece of equipment’s long working life.

We want to make a difference for the better. We believe that every interaction with a customer, partner or passenger
should be a positive one. Every contact with Schindler should leave our customers, partners and passengers feeling
better — confident in their choice of supplier, reassured in the quality and performance of our equipment and
services, and above all safe and secure.
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Be Schind
Be a Winner

er

The new 4 World Trade Center chose our PORT Technology integrated
access and elevator control for performance, comfort and security.

Together, we're winning New York's battle to reclaim the skyline.
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Where We Are
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Schindler elevators and escalators work around the clock and around the world. So do Schindler people.
24/7 call centers assure immediate response in the event of entrapment or unforeseen downtime — whatever the
cause.

And for modernization projects particularly, where we upgrade elevators and escalators in existing buildings to the
latest technologies and performance, our specialist teams regularly work overnight to avoid disrupting tenants and
visitors while the building carries on business as usual.

Having a global network of over 56,000 specialists not only means we are on the spot to respond to any customer
requirement at all times. It also enables us to put together dedicated teams that harness the most relevant experi-
ence and expertise to meet the demands of our most challenging projects, wherever they are.

On large-scale projects such as major commercial complexes or public transport infrastructure developments, well
over a hundred Schindler professionals from a dozen or more different cultures and countries can be involved at
any given time. They surmount time, distance and language barriers to bring together the necessary skills required
to achieve the desired result: in engineering design and development, installation techniques, software and coding,
project management, logistics, customer liaison and more.

Increasingly, our major customers work internationally, too, managing projects on one continent out of offices on
another, with key supplies and systems sourced globally.

Working on the global scale comes naturally to a company with its origins and worldwide headquarters in one
of the world’s most international countries — Switzerland — and a 140-year history of expansion to every corner
of the world.
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Be Schindler
Be Everywhere

From a small workshop on the banks of the lake of Lucerne in 1874,
Schindler Group has expanded through four generations of the same family
and over 140 years of continued growth and innovation to be present

in some 100 countries worldwide, with over 1,000 branches and more
than 56,000 employees.
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What We Also Are
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People. Performance. Planet.

A corporation is regarded by the law as a person: in other words, a citizen.

We are pledged to making sure that Schindler remains at all time, and in all ways, the best possible corporate citizen.
We are acutely aware of our responsibilities to the People we serve and who use our products, to the correct

Performance of our business, and to our Planet.

We are committed to continuously increasing the sustainability of our products, and to reducing our global carbon
footprint.

Currently, over 80% of every elevator, escalator and moving walk we manufacture is recyclable. We intend to keep
improving that percentage.

We have designed and installed the world'’s first-ever fully autonomous solar-powered elevators. The Schindler 3300
Solar is equipped with batteries that enable it to make up to 400 additional trips using stored solar energy even in
total darkness.

Worldwide, we operate a fleet of over 20,000 vehicles to support our operations. We are constantly reviewing
alternative transport means, using electric and hybrid vehicles, and streamlining our service technicians’ daily routes
to minimize consumption of fossil fuels.

We are citizens of the communities and societies where we operate, too.

Throughout the Schindler world, our companies and our employees make important contributions to the community:
with charity work, local events, support and sponsorships.

We sponsor the Schindler Award, one of the world’s most ambitious architectural competitions, where students
from universities on all continents take up the challenge to design the cityscapes of tomorrow.

And we are a main partner and sponsor of Solar Impulse: the aircraft attempting to circumnavigate the globe
using only solar power. Schindler technicians and research engineers have worked side by side with Solar Impulse’s

own team for years developing the new technologies that have made this epic journey possible.

We are Schindler. We care. We want to be worthy of being Your First Choice.

Our Sustainability Policy

Schindler is committed to providing optimal mobility solutions, safe and effective, in
response to continuing global urbanization in the coming decades.
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Be Schindler
Be a Good Citizen

In China Schindler employees give their free time to Schindler Cares,
a program devoted to helping society’s underprivileged.

Around the world, Schindler employees join together to support the
communities they live and work in.
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Be Schindler
Be First Choice

For further information, please contact:

Schindler Group

Schindler Management Ltd.
Zugerstrasse 13

6030 Ebikon

Switzerland SChindIer




