
Top 5 reasons you need a 
connected elevator 

Uptime

Connected equipment can enhance performance 
When your elevator and escalators are connected you enjoy a data-based maintenance plan tailored to the needs of your 
equipment, tenants, and building.

Visibility

24/7 equipment monitoring 
You don’t have to think about your elevators and escalators because they are connected and monitored—all day, every day.

Convenient predictive maintenance

Find (and fix) problems before they cause a shutdown. 
With a connected elevator, Schindler can: 
•	 Identify a potential problem before a shutdown occurs
•	 Notify you of the issue 
•	 Dispatch a technician to pro-actively address the issue 
•	 Notify you when the work is complete... 
...all without you having to get involved.
Connected elevators let us do our job better—and give you back time to focus on other areas.

Service

Super-charged service  
We can capture and analyze data continually for connected elevators—gaining insights into how to better service your 
particular equipment. You’ll receive frequent, relevant communications—such as reports and event-based texts/emails. 
Enhanced communication and insights from us means better service for you. 

Smart technology

All your other building technology is (or soon will be) connected  
From your home doorbell to your commercial property’s HVAC system—connected technology is now the standard for a 
smart, efficient building. Smart buildings benefit from integrated technology, over-the-air software updates, and real-time 
monitoring.
 
And once connected, your elevator and escalator equipment can benefit from services like touchless elevator calls with 
Schindler ElevateMe and Digital Alarm. 

With the ElevateMe mobile application users can call an elevator and select their destination using their own iOS or Android 
smartphone. In addition to touchless operation, it allows for favorite destinations and a growing list of future enhancements.

Schindler DigitalAlarm provides reliable, secure emergency elevator phone line service for elevator passengers. Additional 
value is provided through enhancements like preventative maintenance via remote monitoring.  

Please contact your Schindler Sales Rep for additional features and pricing.
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