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Schindler Digital Innovations
Enhancing the customer experience
from design until operation

Schindler is introducing solutions that extend beyond the technical
components of an elevator or escalator. These innovative digital products
aim to improve the full customer lifecycle from design until maintenance
and will improve the experience for passengers.

Development phase Installation phase

Starting from the development phase of your During the installation phase of your project, we
project, the Schindler Plan & Design tool will help offer the Robotic Installation System for Elevators
find the elevator or escalator that technically and (Schindler R.I.S.E), the fastest installation method to
esthetically fits the needs of your building —in just date. For the first time in history, a robot can execute
a few clicks. elevator installation steps autonomously to prepare

the hoistway. This provides many benefits, including
a safe and high-quality installation of elevators.

Additionally, our elevators and escalators are
available as 3D models to support BIM (Building
Information Modelling) and provide traceability
and insights throughout your project.
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Schindler Digital Innovations
Preparing for the future today

Operation phase

After your elevator is running, our Digital

Services: Schindler Ahead RemoteMonitoring and
Schindler Ahead ActionBoard help you manage its
performance. The first solution offers permanent
status and real-time performance monitoring of
elevators and escalators to support the maintenance
of your equipment. While the second solution
provides a digital platform for our customers to
obtain real-time information on the operation of the
elevator.

Passenger experience

Our digital innovations do not only provide support
during the development and maintenance of your
project, Schindler also offers solutions that go one
step further to enhance the overall experience for
your passengers.

To help your passenger get to their destination faster
and to provide improved security for buildings, we
offer PORT Technology for Transit management.

Our Digital Media Services make waiting and riding
more exciting. These solutions provide a unique
opportunity to entertain, advertise and inform your
guests in the places where they congregate — both
inside and outside of the elevator.
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Ensuring the health of your passengers has become
an increasingly important requirement for elevators
and escalators. Therefore, Schindler has introduced
a new line of CleanMobility solutions, which
specifically support the sanitization of our products
and the social distancing of riders.
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Trailblazing technology

Schindler has been a pioneer in elevator technology
with a long tradition of developing innovative
mobility solutions, including the first-ever patent
for elevators without a machine room. Visit https://
schdlr.link/35JZIL1 for more about Schindler’s
ongoing digital innovations.
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