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The Mark, office building, Bucharest, Romania 
13 Schindler 5500 elevators, of which 11 with myPORT

One Crown Place, office and residential building, London, UK 
17 elevators, including 16 Schindler 5500 – 11 with The PORT Technology

New Munch Museum, Oslo, Norway 
8 Schindler 5500 elevators and 16 Schindler 9300 escalators

Imperial Avenue, residential building, Dubai, United Arab Emirates 
20 elevators, including 7 Schindler 7000, 7 Schindler 5500,  
and 6 Schindler 3300 

Matrix Office Park, office buildings, Zagreb, Croatia 
8 Schindler 3300 elevators, including  
2 with The PORT Technology
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Further significant orders by regions/territories in Asia-Pacific 

Australia

Melbourne
–	M-City,  

residential buildings
–	405 Bourke Street, 

office building
Perth

–	Forrestfield–Airport 
Link, various stations

–	Westralia Square, 
office building
Sydney

–	4 Parramatta Square, 
office building

–	Quay Quarter Tower, 
office building

China

Beijing
–	Beijing Daxing  

International Airport 
–	Asian Infrastructure 

Investment Bank, 
headquarters, office 
building
Changsha

–	Wuyue Plaza,  
shopping mall
Chengdu

–	Chengdu Metro, 
line 5, various stations 
Cixi

–	Cixi Wuyue Plaza, 
shopping mall
Foshan

–	Guotong Plaza,  
shopping mall 
Fuzhou

–	Shenglong Global 
Center, office and 
commercial building 
Hohhot

–	Hohhot Metro, line 1, 
various stations 
Jinan

–	Dongying Optics 
Valley Future City, 
office buildings 
Jingshan

–	Kangyuan Jin Zun Fu, 
residential buildings 
Jurong

–	Wuyue Plaza,  
shopping mall

Linyi
–	Linyi Wuyue Plaza, 

shopping mall
Nanjing

–	Wuyue Plaza,  
shopping mall 
Ningbo

–	Ningbo Metro, line 4, 
various stations 
Shanghai

–	Shanghai Metro, 
line 14, Pudong 
section, various 
stations 

–	Shanghai Zhenru 
Sub-Central Business 
District, office and 
commercial buildings

–	S11 Block, villas 
Shenzhen

–	Shenzhen International 
Convention and 
Exhibition Center

–	Dazu Laser Intelligent 
Manufacturing Center, 
office building 
Shenyang

–	Shenyang Metro, 
line 10, various 
stations 
Shijiazhuang

–	Shijiazhuang Metro, 
line 3, various stations 
Suzhou

–	Luneng Taishan No. 9, 
villas
Tianjin

–	Tianjin Rong Jin Ting 
Lan Yuan, residential 
buildings
Xuzhou

–	Xuzhou Metro, line 1, 
various stations 
Zhengzhou

–	Phoenix, blocks B and 
C, residential buildings 
Hong Kong SAR

–	Yau Tong In Land, 
No. 44, residential 
buildings 

–	Yuen Long Town, 
lot 510, residential 
buildings 

–	Ap Lei Chau  
Residential, lot 136, 
residential building 

–	One and Two  
Pacific Place,  
commercial buildings

–	Jardine House, 
commercial building 
Macau SAR

–	Concordia, lot 9,  
residential building 
Taiwan region

–	Xing Fu Fa, residential 
buildings, Kaohsiung

–	Taichung Shuinan 
A-MART, commercial 
building, Taichung

–	Fubon Changchun 
Hotel, Taipei

–	Honhui Group, 
projects I-TOWER, 
Honhui Rueiguang 
Plaza, Hyatt Place, 
Honhui Plaza, Taipei

India

Allahabad
–	Allahabad Airport

Bangalore
–	Pura West End,  

residential buildings
–	DivyaSree Technopark 

SEZ, commercial  
buildings

–	Suncity Gloria & 
Arcadia, residential 
buildings
Hubballi

–	Akshay Sky Mall,  
shopping mall 
Nagpur

–	Nagpur Metro, various 
stations 
Noida

–	Greater Noida Metro 
Rail, various stations 
Lucknow

–	Lulu Mall, shopping mall

Indonesia

Bali
–	Hotel Shangri-La Villa

Batam
–	Grand Batam,  

shopping mall

Cikarang
–	Chadstone Cikarang, 

residential building 
Jakarta

–	Transpark, projects 
Transpark Cibubur, 
Transpark Bekasi, 
Transpark Bintaro, and 
Trans Studio Bali, 
commercial buildings

–	Rajawali Place, 
commercial building

–	Sawangan Mall,  
shopping mall 

–	Pondok Indah Mall 3, 
shopping mall

Malaysia

Klang
–	KSL City Mall,  

shopping mall
Kuala Lumpur

–	Bukit Jalil Mall, 
Pavilion, shopping mall

–	Triterra Metropolis, 
office buildings 

–	Metropolis 7B2, multi-
functional buildings 

–	Ibarat Duta Solaris 3, 
residential buildings

–	Majestic Maxim 
Cheras,  
residential buildings

–	Sunway Avila,  
residential buildings

–	Sunway Velocity Two, 
multifunctional  
buildings

–	TRX Mall,  
shopping mall

–	TRX Affin Bank, 
commercial building
Muara Selatan

–	KTCC Mall,  
shopping mall
Nilai

–	GD Pavilion,  
residential buildings
Petaling Jaya

–	Uptown 8 Tower, 
office building
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New Zealand

Auckland
–	Westfield 277, 

Newmarket,  
commercial buildings 
Christchurch

–	Christchurch Convention 
Centre
Wellington

–	Bowen Campus, 
Bowen State Building, 
and Charles Fergusson 
Tower, office and 
commercial buildings 

Philippines

Caticlan
–	Marriott Hotel

Clark Global City
–	West Aeropark, 

phase 2,  
office buildings

–	Widus Tower 4,  
expansion, hotel and 
casino
Paranaque 

–	Grand Westside Hotel

Singapore

–	Mandai, bird park 
–	Woodlands Health 

Campus, hospital 
–	Parc Esta, residential 

buildings

South Korea

Bucheon
–	Queen’s Park Bucheon 

Okgil, complex mall
Suwon

–	Suwon Convention 
Center 

Thailand

Bangkok
–	Rama 4 Home Office, 

commercial buildings 
–	The Obsidian,  

residential buildings
–	Muang Thai Office at 

Sukhumvit Road, 
office building

–	Intrarat Hospital
–	Oriental Residence 

Bangkok, commercial 
building
Chiang Mai

–	The New Concept Pool 
Villa Garden View, 
residential buildings 
Nakhon Sawan

–	Radiation & Surgery 
Building, hospital

Vietnam

Hanoi
–	To Hop TM, VP Va Nha 

O De Dan, residential 
buildings 

–	Starlake, residential 
buildings

–	Sunshine Center, 
phases 1 & 2,  
residential buildings
Ho Chi Minh City

–	Pmh Cr 1 and 2, 
phase 2,  
commercial building

–	Coop Mart,  
shopping mall

–	Alpha 2–4,  
residential buildings

–	Vinhomes Central 
Park,  
residential buildings

–	Khu Nha O Xa Hoi 
Hung Phat,  
residential buildings

–	The Sun, residential 
building
Nha Trang

–	Swisstouches La Luna 
Resort, hotel
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Further significant orders in the Americas

Brazil

Brasilia
–	Banco do Brasil,  

headquarters, 
office buildings
Rio de Janeiro

–	Centro Empresarial 
Cidade Nova –  
Teleporto,  
commercial building 
São Paulo

–	Parque da Cidade, 
Gleba B, office buildings 

–	Tri Mais Hiper Center, 
shopping mall and 
office building

Canada

Toronto
–	City of Toronto, 

various municipal 
government proper-
ties, maintenance 
contract

Colombia

Barranquilla
–	Marriott Hotel

Bogotá
–	Caracas Avenida Apar-

tamentos, residential 
buildings

–	Secretaría Distrital de 
Hacienda, commercial 
buildings,  
modernization
Cali

–	Condomino La Gran 
Via, residential  
buildings
Medellín

–	CROSS Business 
Center, office and 
commercial building

–	SWISS Living Suites, 
residential buildings, 
maintenance contract
Various cities

–	Cencosud Columbia 
S.A., commercial 
buildings,  
maintenance contract

Mexico

Mexico City
–	Distrito Santa Fe, 

office and commercial 
buildings
Monterrey

–	Torre Loma Larga, 
office and commercial 
buildings
Riviera Maya

–	The Waldorf Astoria 
Hotel

–	Hilton Riviera Maya 
Hotel

USA

Bal Harbour, FL
–	Bal Harbour Shops, 

shopping mall,  
maintenance contract
Charlotte, NC

–	Atrium Health, 
hospital, maintenance 
contract

–	Spectrum Center, 
sports arena,  
maintenance contract
Chicago, IL

–	321 North Clark, office 
building, moderniza-
tion and maintenance 
Frisco, TX

–	Dallas Cowboys World 
Headquarters,  
maintenance contract
Huntington Beach, 
CA

–	Pacific City, shopping 
mall, maintenance 
contract
Las Vegas, NV

–	Miracle Mile Shops at 
Planet Hollywood 
Resort & Casino,  
shopping mall,  
maintenance contract
Los Angeles, CA

–	Los Angeles Interna-
tional Airport, 
Terminal 1.5, South-
west Airlines

Milwaukee, WI
–	Milwaukee Center 

Tower, office building, 
modernization
New York, NY

–	335 Madison Avenue, 
office building, 
modernization

–	One Penn Plaza, 
commercial building, 
new installation and 
modernization
Orlando, FL

–	Hyatt Regency Grand 
Cypress Hotel,  
maintenance contract
Philadelphia, PA

–	Comcast Technology 
Center, office building, 
maintenance contract
Salt Lake City, UT

–	Salt Lake City Inter
national Airport, North 
Concourse, phase I 
Santa Ana, CA

–	MainPlace Mall,  
shopping mall,  
maintenance contract
Virginia

–	George Mason 
University,  
maintenance contract
Nationwide

–	Aimbridge Hospitality, 
hotel, maintenance 
contract

–	E&I Cooperative 
Services, various 
colleges/high schools, 
maintenance contract

–	JCPenney, retail stores, 
maintenance contract
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Further significant orders in EMEA

Austria

Steyr
–	Hey Steyr,  

shopping mall

Bulgaria

Sofia
–	Sky Fort,  

office building

Czech Republic

Prague
–	Bořislavka, shopping 

mall, office, and 
commercial buildings 

–	Telehouse, 
office building 

–	Churchill, 
residential buildings 
Vimperk

–	Město Vimperk, 
residential buildings 

Croatia

Zagreb
–	Matrix Office Park, 

office buildings 

Egypt

Giza
–	Arkan Plaza, extension, 

shopping mall, hotel, 
office, and residential 
buildings
New Cairo

–	90 Avenue, residential 
buildings

–	Madinaty 8 and 
Madinaty B10, 
residential buildings

–	Sodic Easttown,  
block B,  
residential buildings
New Giza

–	Jasper Wood and 
Jasper Lake, 
residential buildings

France

Lyon
–	La Part-Dieu,  

commercial building
Narbonne

–	Clinique Le 
Languedoc, hospital/
medical facility
Neuilly-sur-Seine

–	Clinique de Neuilly, 
hospital 
Paris

–	Paris Expo, Pavilion 6
–	Boccador, shopping 

mall
Saint-Étienne

–	Le Steel, office buildings

Germany

Dresden
–	Bosch, industrial  

buildings
Hamburg

–	Olympus Campus, 
office buildings 
Karlsruhe

–	KASIG, public  
transport 
Nationwide

–	Deutsche Bahn, 
various stations

Italy

Milan
–	Metro, line 4,  

various stations 
–	Fiera Milano, expo area
–	Porta Nuova Bonnet 

Tower, office building
Naples

–	Hilton Hotel
Turin

–	Eataly Green Pea, 
supermarket
Cruise ships

–	6 cruise ships for 
Viking Cruises, 
Holland-America Line, 
Norwegian Cruise 
Line, MSC 

Latvia

Riga
–	Gustava Zemgala, 

office building
–	Alfa, shopping mall

Lithuania

Vilnius
–	Saltoniškių 7, phase 3, 

office building
–	Ukmergės 219, 

office building
–	Santaros klinikos, 

hospitals, modernization

Netherlands

Amsterdam
–	Schiphol Airport

Poland

Szczecin 
–	Posejdon, shopping 

mall, hotel, and 
commercial buildings
Warsaw 

–	Galeria Młociny, 
shopping mall
Zielona Góra 

–	SM Zielonogórska, 
residential buildings

Portugal

Almada 
–	Almada Forum, 

shopping mall, 
maintenance contract
Coimbra 

–	Universidade de 
Coimbra,  
maintenance contract
Porto

–	NorteShopping, 
shopping mall
Madeira

–	Instituto Segurança 
Social da Madeira, 
public building, 
maintenance contract

Romania

Bucharest
–	Blue Rose Office Park, 

office buildings
–	Ana Tower, 

office building
–	IKEA, shopping mall

Serbia

Belgrad
–	Ada Mall, shopping 

mall 

Slovakia

Bratislava
–	Sky Park, residential 

buildings 
–	Rezidencia Nido, 

residential buildings 

Slovenia

Ljubljana
–	Šiška, shopping mall
–	Citypark, shopping mall

South Africa

Cape Town
–	Eskom, headquarters, 

office building, 
modernization
Johannesburg

–	Steyn City, residential 
and office buildings

–	144 Oxford Rd, 
office buildings

–	Deloitte Head Office, 
office building 

–	Sandton City,  
shopping mall

Spain

Barcelona
–	Finestrelles, 

shopping mall
Madrid

–	Riu Hotels & Resorts
–	Julián Camarillo,  

office building
–	Centro Canalejas, 

commercial building
–	Ritz Hotel
–	Torre Rioja, 

office building
Various cities

–	Vithas, hospitals, 
maintenance contract

Switzerland

Basel
–	Roche, Bau 2, 

office building 
–	Roche, research and 

development buildings
–	Roche, BSN, service 

buildings
Berne

–	V-Bahn, railway station
Zurich

–	Police and judicial 
administration 
building, office building 

Turkey

Ankara
–	Başkent Emlak Konutları, 

residential buildings
Istanbul

–	Pendik–Sabiha Gökçen 
Airport metro line, 
various stations 

–	Media Center, press 
center and 
office buildings

–	Yedi Mavi, 
residential buildings

–	IFM Vakıf GYO, 
office buildings 
Izmir

–	Hilltown,  
shopping mall 

United Arab Emirates

Abu Dhabi
–	Soho Square,  

multiuse building
Dubai

–	Al Mamzar Park Hotel
–	Imperial Avenue,  

residential building
–	Town Square  

development 35,  
four residential towers

–	Silicon Oasis, Avenues 
Mall, shopping mall 

–	Bluewaters  
Development, 
multiuse building, 
maintenance contract

–	Duja Tower, residential 
building, maintenance 
contract

United Kingdom

London
–	80 Fenchurch Street, 

commercial building 
–	One Braham,  

commercial building
–	60 Curzon Street,  

residential building
–	Triton Square, 

commercial building
–	Blackwall Reach 

Poplar, residential 
building

–	Abbey Wharf Barking, 
residential building

–	Victoria Way,  
residential building
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By 2030, the world’s urban population 
will increase by around one billion. 
Schindler is prepared for this next phase 
of global urbanization. The company is 
anticipating the needs of people and is 
putting in place structures and technical 
innovations to enable better quality of life –  
benefitting people who want to lead a  
safe, pleasant, and comfortable life in  
constantly expanding cities.

Schindler is driving forward the digital 
transformation of elevators, escalators, 
and moving walks. Every phase in the life 
cycle of a unit is being digitized:
–	 The design, engineering, and production 

phases with ‘Digital Twin’ and Building 
Information Models (BIM)

–	 Installation and the construction  
process with R.I.S.E

–	 Control and functionality with  
The PORT Technology

–	Maintenance, safety, design, and  
engineering with ‘Schindler Ahead’

As a global company, Schindler can 
develop new technologies simultaneously 
in multiple R&D centers around the world. 
The way Schindler thinks and acts is inter-
connected. All data and information are 
shared and are accessible to all of its 
centers of expertise at all times. Employees 
have state-of-the-art technology at their 
fingertips and they are invited to contribute 
their own ideas. This makes Schindler an 
attractive employer that offers an exciting 
platform for talented professionals from 
around the globe.

1

2

1, 2 New technologies are simultaneously  
developed and tested around the world
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Digital Twin – a digital avatar
Every elevator and every escalator will 
have a digital virtual twin. A ‘Digital Twin’ 
is a data set that contains a digital replica 
of a unit that physically exists. It includes 
all the information of an installation about 
processes and systems that is needed for 
the specification, construction, manu
facturing, installation, and maintenance 
of the unit through its entire life cycle. In  
‘Digital Twins’, all the actions and proce-
dures involving the unit are coupled with 
the real life product. This leads to opti-
mized processes and shorter development 
times since the elevators and escalators 
that are to be developed can already 

undergo virtual testing in every possible 
form at an earlier stage. All instructions, 
parts, and maintenance activities are 
recorded digitally for each specific unit 
and are fully traceable – allowing for more 
flexible production and more efficient 
maintenance. 

’Digital Twin’ integrates elevators and 
escalators into Building Information 
Models (BIM) – during the construction 
phase and throughout the building’s life 
cycle, including the project management, 
cost management, and building manage-
ment phases, as well as the operation of 
the unit.

Sales and ordering
–	Visualization of options
–	Configuration to customer requests
–	BIM (Building Information Model)

Engineering
–	CAD, 3D methodology
–	Simulation and virtual testing
–	Requirement engineering
–	Design for manufacturing,  

installation and maintenance

Industrialization 
and supply chain

–	Synchronized data flow
–	Supplier integration
–	Process simulation and optimization

‘Digital Twin‘
–	Digital continuity
–	Single source of data

Installation and maintenance
–	Accurate data for every installation
–	Paperless instruction to the field 
–	Permanent monitoring
–	Feedback and solution of quality  

problems
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R.I.S.E – robots for tough jobs
Schindler has launched a breakthrough 
Robotics Installation System for Elevators 
(R.I.S.E). The autonomous and self-climbing 
robots facilitate the safe and precise 
installation of elevators, especially in high-
rise buildings. Working with universities 
and industry partners, the R.I.S.E team has 
automated repetitive, physically demanding 
work. The robots drill holes in concrete 
walls and set anchor bolts that give 
greater precision when installing guide 
rails. The system is suitable for use in 
demanding working conditions and signi
ficantly increases employee safety. The 
available prototype solution will now be 
industrialized and tested with selected 
customers.

myPORT – the portable intelligent 
traffic management system
Thanks to a specific smartphone app, 
user access, navigation, and transportation 
through a building can be individually 
defined and customized. 

myPORT is based on the PORT Transit 
Management System that intelligently 
combines traffic management with access 
control within buildings, allowing for a 
time saving of up to 40% during passenger 
embarking and disembarking. When 
authorized building occupants identify 
themselves at the entrance to the building 
using their smartphone, they can then 
follow the optimal route through the 
building to reach their destination floor.

R.I.S.E consists of a lightweight platform 
carried by the robot, an autonomously 
controlled winch that lifts the platform, 
and a brace system that the robots can 
lock between the walls to create a stable 
position for their work. A laser scanner 
records the robot’s position in the shaft 
before it begins drilling. 

The innovative high-tech R.I.S.E marks  
a breakthrough in the digitization of 
the elevator business through the roboti-
zation of construction processes and 
by creating a digital connection between 
planning and execution. At the same 
time, it leads to security and quality 
improvements on construction sites 
while optimizing installation times.

myPORT is designed as a modular system 
that can be tailored to all needs – 
rapidly, securely, and individually. Even 
visitors invited to the building receive a 
temporary access code (video color 
code) via instant messaging that they 
can use as soon as they reach the 
entrance and as they move through the 
building to reach their destination floor. 
myPORT has already been installed in 
many buildings around the world.

R.I.S.E in operation

Access is provided using video color coding
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Schindler Ahead – the networked 
ecosystem
The cloud-based digital platform  
‘Schindler Ahead’ is the world’s first  
digitally connected closed-loop main
tenance, emergency, and information 
system for elevators and escalators. 
This powerful machine-learning-supported 
system offers a predictive maintenance 
service for customers. It increases 
the availability of the units (Uptime) and 
accelerates product development. 
In addition, ‘Schindler Ahead’ enables  
customers, service technicians, and 
customer contact centers to access 
information (Insights) in real time, and a 
range of personalized solutions ensures 
greater convenience for passengers.

At its center is the ‘Ahead Cube,’ a smart 
communication gateway installed on each 
connected unit. The ‘Ahead Cube’ runs 
analytics and transmits data. Over-the-air 
(OTA) functionality ensures that the  
product is always up to date.

’Schindler Ahead’ can connect elevators 
and escalators from all manufacturers and 
brands – an attractive prospect.

InTruss – the inner structure  
preserved
This technology enables existing escalators 
to be upgraded with minimal downtime. 
During the modernization process, the 
existing ‘skeleton’ is retained and only 
aged parts are replaced. The escalator is 
then equipped with state-of-the-art tech-
nology and electronic systems. This pro-
prietary approach means that construction 
work is minimized and customers can 
regain use of their equipment with minimal 
downtime. In addition, the performance 
and energy efficiency of the unit – and its 
entire aesthetics – are improved.

Modernization of an escalator using ‘InTruss’ Closed loop system Customer benefits

Uptime

Insights

Convenience

Connected 
products

Building 
owner

Facility 
manager

Passenger

Contact 
center

Technician
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To achieve these objectives, our sustain
ability strategy focuses on six areas in 
which we can generate the greatest 
possible impact. Schindler’s effort has 
been recognized with the inclusion in the 
SXI Switzerland Sustainability 25® Index 
on the SIX Swiss Exchange, which is 
composed of the 25 most sustainable 
companies on the SMI Expanded Index. 
Schindler also subscribes to the Carbon 
Disclosure Project (CDP).

Schindler moves more than one billion 
people each day. And not just vertically – 
we connect people in a variety of ways. 
We contribute to mobility in the urban 
world and make everyday life easier. With 
our products and services, we have our 
finger directly on the pulse and shape the 
way people live today – and will live in 
the future. Schindler strives to minimize its 
use of natural resources, invest in people, 
and ultimately make a positive contribution 
to society. We want to create value for 
people and permanently improve the 
quality of life in cities. 

The Sustainability Report produced 
in accordance with GRI guidelines is 
available under: www.schindler.com/
about-schindler/sustainability

Create value  
in communities

Increase  
sustainability  
performance  
of suppliers

Lower  
vehicle fleet  
emissions

Pioneer smart  
urban mobility

Enhance safety

Attract diverse  
talents

Six priorities
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Enhance safety
Passenger and employee safety is one 
of our company’s core values. More 
than one billion passengers and more 
than 64 000 employees put their trust in 
Schindler each day. We work hard to 
guarantee and continuously improve the 
safety of our products. The same applies 
to safety at work. Our objective is to 
increase safety in the workplace and to 
reduce the ‘total case rate’ by a further 
20% by 2022.

Attract diverse talents
Schindler promotes an inclusive culture 
in which we value our employees, with 
their different backgrounds, skills, and 
ideas. To further increase this diversity 
and measure the progress achieved, we 
have established a Diversity Council 
across all geographic regions. Schindler 
also launched ‘Women in Leadership’ – 
a program to increase the number of 
women in management positions. 
Within our pipeline of candidates for 
leadership positions, we want to 
increase the proportion of women to 
25% by 2022 and in addition we want 
to provide a work environment where 
our employees find the right balance 
between their professional commit-
ments and their personal interests. As a 
global company, we address diversity in 
all its forms. Gender diversity has been 
identified as an immediate objective and 
we intend to expand the scope of our 
initiatives. 

Create value in communities
Schindler not only moves people. We 
also assume our social responsibility with 
a coordinated focus in three main areas:

Vocational education and training – 
To achieve our ambitious growth targets, 
Schindler is partnering with government 
bodies to invest in the next generation of 
professionals. More than 30 programs are 
underway to help 2 000 young people 
from around the globe to begin a career 
and improve their career opportunities. 
We also support education outside the 
company, with programs such as ‘Igniting 
Minds’ in India.

Employee volunteering – Our 
employees are directly engaged in their 
local communities. We encourage them 
to engage in volunteering and to inspire  
others through their work. 

Donations – Schindler supports a variety 
of projects around the world and pro-
motes the further development of local 
communities.  

Partnership with Habitat for Humanity®  
in the USA and India
Inspired by the successful project carried out in  
Morristown, New Jersey, USA, in 2017, employees 
in New Holland, Ohio, USA, volunteered to work 
on renovation projects with their local Habitat for 
Humanity® organization. In India, Schindler employees 
spent their vacation building five homes in New 
Delhi as part of the Schindler volunteering project 
‘Evolve.’

Tour de Schindler – cycling to support the  
fight against cancer
The Tour de Schindler 2018 attracted 22 cyclists 
who covered a total distance of 830 kilometers from 
The Hague to Berlin, cycling between 150 and 
330 kilometers each day. Schindler employees 
pedaled across Europe in support of a good cause, 
as they do each year. As part of this event,  
Schindler and the participants donated to cancer 
support groups in Germany and the Netherlands.

Schindler ‘Igniting Minds’ scholarship program 
in India
In India, Schindler has launched an award-winning 
program – ‘Igniting Minds’– to promote the 
technical training of young people. Scholarships 
are awarded to talented students at engineering 
and ITI colleges – with more than 700 graduates 
having benefited to date. Schindler wants to award 
1 000 scholarships by 2020.

Jardine Schindler supports projects in Myanmar 
and Vietnam
Children living in a village in Myanmar were able 
to reach for paintbrushes themselves to paint their 
new school thanks to the ‘Paint the School Day’ 
initiative financed by Jardine Schindler and two local 
NGOs. In Hanoi, volunteers from the local Schindler 
branch collected clothing, food, toys, and books to 
help families in the remote region of Yen Lap.

In Switzerland, around 80 Schindler  
apprentices complete their  
vocational education each year.
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Pioneer smart urban mobility
With ideas and solutions focused on the 
future, Schindler is a pioneer in the field of 
intelligent mobility. 

The digitization of the business is well 
underway. The Internet of Things (IoT) 
connects buildings with people and opens 
the way for a whole series of new products 
and services. Our response to digital 
change is ‘Schindler Ahead’, which today 
already offers intelligent digital solutions 
and connects our elevators and escalators 
with passengers, service technicians, and 
customer contact centers. Schindler will 
continue to drive forward smart urban 
mobility and by 2022 over half a billion 
people per day will travel on our digitally 
connected elevators and escalators.

Lower vehicle fleet emissions
The installation, maintenance, and 
modernization of elevators and escalators 
is an important part of our business as a 
service provider. Schindler has a global 
fleet of around 23 000 cars, which 
accounts for the majority of our direct 
energy consumption. Service vehicles are 
continuously being replaced with more 
environmentally friendly models, and 
technological advances are rapidly incor-
porated into the fleet. Service technicians 
use digital tools to optimize their routes 
to destinations – generating further 
reductions in emissions. Alternative trans-
port solutions such as public transport, 
car sharing, and even bicycles form part 
of our logistics concept. Our target is to 
reduce fleet CO2 emissions by 25% by 
2022 compared to 2017 levels.

Increase sustainability performance 
of suppliers
Schindler wants to achieve continuous 
improvements in the sustainability of the 
supply chain. We systematically evaluate 
suppliers based on their environmental, 
labor, and business practices, and we 
work with them to develop long-term 
improvement plans. By 2022, we will 
have independent sustainability assess-
ments for all suppliers accounting for 
75% of our component purchases.

The ‘Ahead ActionBoard’ provides customers  
with greater transparency about their units.

In Shenzhen’s inner city, service  
technicians cycle to their destination.
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We care about the safety of our 
employees

Safety is the most important value. 
Workshops known as ‘Schindler Safety 
and Health Awareness Days,’ which are 
regularly held at Schindler branches 
around the world, play a key role. 

At these workshops, employees learn 
to regard their safety as a personal asset 
and they practice a feedback culture 
among colleagues. These events encour-
age them to think about risks and 
potential consequences, and to reflect 
and improve on their own personal 
conduct – not only in the workplace but 
also when they are on the move or at 
home.

Thinking ahead – acting today: 
With Swissloop, Schindler supports 
a futuristic transport concept

Travel from one city to the next at a 
speed of 1 200 kilometers per hour – is 
this science fiction or soon a reality? 
Hyperloop is a new type of mobility con-
cept that allows passengers to travel 
through vacuum tubes in magnetic levi-
tation pods – without generating any 
carbon emissions. In 2018, ‘Swissloop’ –  
a team of talented students from Swiss 
universities – took part in the Hyperloop 
Pod Competition to build the fastest 
pod. The team was supported by the 
Schindler vocational training team in 
Ebikon, Switzerland. As part of their 
training, Schindler apprentices produced 
almost 200 molded parts for the 
Swissloop pod. Schindler fosters excep-
tional commitment and forward-thinking 
among young people. This is the only 
way of creating pioneering approaches 
for smart urban mobility. 

Members of the Swissloop team and  
Schindler apprentice Timo Lindegger  
examine components produced by  
Schindler’s vocational training team.
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In CHF million	 2018	 	 Δ %	 	 2017	 	 Δ %	 	 2016	 	 Δ %	 	 2015	 	 Δ %	 	 2014	 	 Δ %	

Order intake and order backlog	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Order intake	 11 669	 	 6.2	 	 10 989	 	 5.9	 	 10 374	 	 4.1	 	 9 967	 	 –0.1	 	 9 979	 	 5.5	

  Δ % in local currencies	 6.6	 	 	 	 5.5	 	 	 	 4.6	 	 	 	 4.6	 	 	 	 7.8	 	 	

Order backlog	 8 618	  1	 6.3	 	 8 106	  1	 	 	 10 004	 	 6.8	 	 9 364	 	 1.1	 	 9 263	 	 20.0	

  Δ % in local currencies	 9.7	 	 	 	 	 	 	 	 6.5	 	 	 	 7.9	 	 	 	 15.4	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Income statement	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Revenue	 10 879	 	 6.9	 	 10 179	 	 5.1	 	 9 683	 	 3.1	 	 9 391	 	 1.6	 	 9 246	 	 4.9	

  Δ % in local currencies	 7.3	 	 	 	 4.6	 	 	 	 3.6	 	 	 	 6.7	 	 	 	 7.3	 	 	

Operating profit (EBIT)	 1 269	  2	 6.9	 	 1 187	  2	 4.8	 	 1 133	  2,4	 13.1	 	 1 002	  2	 –12.0	 	 1 138	  2,6	 27.0	

  in %	 11.7	 	 	 	 11.7	 	 	 	 11.7	 	 	 	 10.7	 	 	 	 12.3	 	 	

Net profit	 1 008	 	 	 	 884	 	 	 	 823	 	 	 	 747	 	 	 	 902	 	 	

Net profit before exceptional items	 948	  3	 	 	 884	 	 	 	 766	  4,5	 	 	 747	 	 	 	 740	  6,7	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Research and development cost	 178	  8	 	 	 170	  8	 	 	 148	  8	 	 	 138	 	 	 	 134	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Balance sheet	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Net liquidity	 2 231	 	 	 	 2 147	 	 	 	 2 455	 	 	 	 1 935	 	 	 	 2 375	 	 	

Net working capital	 –455	 	 	 	 –467	 	 	 	 –776	 	 	 	 –791	 	 	 	 –706	 	 	

Total equity	 3 743	 	 	 	 3 268	 	 	 	 2 847	 	 	 	 2 357	 	 	 	 2 971	 	 	

  in % of total assets	 37.5	 	 	 	 37.9	 	 	 	 34.3	 	 	 	 28.5	 	 	 	 33.3	 	 	

Return on equity (in %)	 28.8	 	 	 	 28.9	 	 	 	 31.6	 	 	 	 28.0	 	 	 	 32.8	 	 	

Return on equity before exceptional items (in %)	 27.0	 	 	 	 28.9	 	 	 	 29.4	 	 	 	 28.0	 	 	 	 27.7	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Cash flow statement	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Cash flow from operating activities	 1 005	 	 	 	 810	 	 	 	 929	 	 	 	 1 076	 	 	 	 902	 	 	

Investments in property, plant, and equipment	 245	 	 	 	 227	 	 	 	 189	 	 	 	 183	 	 	 	 183	 	 	

	 1	With the implementation of IFRS 15 – Revenue from Contracts with Customers as of January 1, 2018, the order backlog is reported 
net of already recognized revenue for contracts with customers. Previous-year figures have been restated accordingly.	

	 2	Restructuring costs 2018: CHF 26 million, 2017: CHF 35 million, 2016: CHF 27 million, 2015: CHF 29 million, 2014: CHF 40 million	

	 3	One-time tax refund CHF 60 million (income taxes CHF 33 million, net interest income CHF 27 million)	
	 4	Gain on sale of operations in Japan: CHF 50 million (CHF 31 million after taxes)	
	 5	Revaluation gain ALSO participation: CHF 26 million	

	 6	XJ-Schindler (Xuchang) Elevator Co. Ltd. revaluation gain: CHF 145 million, gain on sale of Mall of Switzerland 
development project: CHF 82 million (CHF 75 million after taxes), impairment of intangible assets: CHF 21 million (CHF 18 million after taxes)	

	 7	Hyundai Elevator Co. Ltd. impairment: CHF 40 million	

	 8	Restated following change in cost definition	



9 979
9 246
2014

9 967
9 391

2015

10 374
9 683

2016

10 989
10 179

2017

11 669
10 879
2018

+6.6% +7.3%

	l	Order intake
	l	Revenue

+4.6%
+5.5%

+3.6%

+4.6%

+6.7%

+4.6%

+7.3%
+7.8%

27.71

2014

28.0
2015

29.42

2016

28.9
2017

27.03

2018
	 1	After exceptional items: 32.8%
	 2	After exceptional items: 31.6%
	 3	After exceptional items: 28.8%

In %

64 | Schindler Group Review 2018 | Five-year overview

Information for 
our shareholders

	 2018	 	 In %	 	 2017	 	 In %	 	 2016	 	 In %	 	 2015	 	 In %	 	 2014	 	 In %	

Revenue by region (in million CHF)	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Asia-Pacific	 2 935	 	 27	 	 2 769	 	 27	 	 2 788	 	 29	 	 2 756	 	 29	 	 2 360	 	 25	

Americas	 3 047	 	 28	 	 2 927	 	 29	 	 2 726	 	 28	 	 2 636	 	 28	 	 2 578	 	 28	

EMEA	 4 897	 	 45	 	 4 483	 	 44	 	 4 169	 	 43	 	 3 999	 	 43	 	 4 308	 	 47	

Total	 10 879	 	 100	 	 10 179	 	 100	 	 9 683	 	 100	 	 9 391	 	 100	 	 9 246	 	 100	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Number of employees by region	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Asia-Pacific	 24 594	 	 38	 	 22 998	 	 38	 	 21 480		 37	 	 20 754	 	 37	 	 18 903	 	 35	

Americas	 14 600	 	 23	 	 14 186	 	 23	 	 13 801		 24	 	 13 728	 	 24	 	 13 369	 	 25	

EMEA	 25 292	 	 39	 	 23 835	 	 39	 	 22 990		 39	 	 22 280	 	 39	 	 21 937	 	 40	

  thereof Switzerland	 4 812	 	 7	 	 4 711	 	 8	 	 4 741		 8	 	 4 716	 	 8	 	 4 600	 	 8	

Total	 64 486	 	 100	 	 61 019	 	 100	 	 58 271		 100	 	 56 762	 	 100	 	 54 209	 	 100	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Number of employees by business area	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Production	 4 798	 	 7	 	 4 489	 	 7	 	 4 321		 7	 	 4 342	 	 8	 	 4 165	 	 8	

Installation and maintenance	 37 581	 	 59	 	 35 670	 	 59	 	 33 679		 58	 	 32 578	 	 57	 	 31 010	 	 57	

Engineering, Sales, Administration	 22 107	 	 34	 	 20 860	 	 34	 	 20 271		 35	 	 19 842	 	 35	 	 19 034	 	 35	

Total	 64 486	 	 100	 	 61 019	 	 100	 	 58 271		 100	 	 56 762	 	 100	 	 54 209	 	 100	

Growth rate in local currencies

Return on equity before exceptional items
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Definition on non-GAAP items used in this report
The financial information included in the Group Review comprise certain non-GAAP 
measures, which are not accounting measures as defined by IFRS. They are solely used 
by management for setting goals and measuring the Group’s performance. The 
non-GAAP measures may not be comparable to similar measures of other companies 
and they should not be viewed as a substitute for IFRS measures.

		

Number of	 The number of employees is defined as full-time equivalent employees (FTE).
employees	

Order intake	 Includes all product lines, new installations, modernization, repairs, and maintenance.

Order backlog	 Includes all open customer contracts, net of already recognized revenue for
	 contracts with customers.

Return on equity	 RoE is defined as net profit divided by the average total equity. The average is based
(RoE)	 on the opening and closing balance of the period.

Net liquidity	 + Cash and cash equivalents
	 + Current financial assets
	 + Non-current financial assets (excluding investment in Hyundai Elevator Co. Ltd.)
	 – Current financial debts
	 – Non-current financial debts

Net working	 + Accounts receivable
capital	 + Income tax receivable
	 + Contract assets
	 + Inventories
	 + Prepaid expenses and accrued income
	 – Accounts payable
	 – Income tax payable
	 – Contract liabilities
	 – Accrued expenses and deferred income

Restructuring	 Include costs related to strategic restructuring.
costs	

Exceptional items	 Comprise significant costs and income, which because of their exceptional nature
	 cannot be viewed inherent to the Group’s ongoing performance, such as
	 revaluation gains, disposals of Group companies, and impairments.

Changes in	 Changes in local currencies are calculated using constant exchanges rates.
local currencies	 The change is calculated by converting the current period at previous year
	 average rates and comparing the result with the previous-year figures.
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		  Registered shares	

	 	 2018	 	 2017	 	 2016	 	 2015	 	 2014	 	

Number of registered shares/participation certificates outstanding	 	 67 077 452	 	 67 077 452	 	 67 077 452	 	 68 061 802	 	 68 180 352	 	

  thereof treasury shares	 	 370 846	 	 489 174	 	 556 115	 	 1 513 747	 	 545 769	 	

Nominal value	 in CHF	 0.10	 	 0.10	 	 0.10	 	 0.10	 	 0.10	 	

High	 in CHF	 238.80	 	 224.00	 	 193.50	 	 171.00	 	 143.90	 	

Low	 in CHF	 183.00	 	 176.90	 	 147.80	 	 125.10	 	 119.80	 	

Year-end rate	 in CHF	 190.60	 	 220.50	 	 177.90	 	 169.00	 	 142.60	 	

P/E ratio December 31	 	 21.70	 	 28.60	 	 24.90	 	 26.90	 	 18.40	 	

P/E ratio December 31 before exceptional items	 	 23.20	 	 28.60	 	 26.90	 	 26.90	 	 22.70	 	

Earnings per registered share/participation certificate	 in CHF	 8.79	 	 7.70	 	 7.14	 	 6.28	 	 7.74	 	

Earnings before exceptional items per registered share/participation certificate	 in CHF	 8.23	 	 7.70	 	 6.61	 	 6.28	 	 6.28	 	

Cash flow from operating activities per registered share/participation certificate	 in CHF	 9.37	 	 7.56	 	 8.69	 	 10.07	 	 8.09	 	

Equity at year-end per registered share/participation certificate	 in CHF	 33.93	 	 29.52	 	 25.76	 	 21.30	 	 25.70	 	

Gross dividend per registered share/participation certificate	 in CHF	 4.00	  1	 4.00	 	 5.00	 	 2.70	 	 3.20	 	

  ordinary	 in CHF	 4.00	  1	 4.00	 	 3.00	 	 2.70	 	 2.20	 	

  extraordinary	 in CHF	 –	 	 –	 	 2.00	 	 –	 	 1.00	 	

Pay-out ratio	 in %	 45.5	 	 52.0	 	 70.0	 	 41.9	 	 41.4	 	

	1	Proposal by the Board of Directors

Additional information

in CHF million	 2018	  1	 2017	 	 2016	 	 2015	 	 2014	

Total dividend	 	 	 	 	 	 	 	 	 	

  Registered shares	 268	 	 266	 	 333	 	 180	 	 216	

  Participation certificates	 163	 	 162	 	 202	 	 109	 	 139	

Total	 431	 	 428	 	 535	 	 289	 	 355	

	 1	Proposal by the Board of Directors

Market capitalization 2009 to 2018 (as of December 31)
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	 Participation certificate	

2018	 	 2017	 	 2016	 	 2015	 	 2014	

40 716 831	 	 40 716 831	 	 40 716 831	 	 44 236 311	 	 44 618 533	

142 434	 	 211 740	 	 299 649	 	 3 907 999	 	 785 058	

0.10	 	 0.10	 	 0.10	 	 0.10	 	 0.10	

246.40	 	 229.70	 	 197.50	 	 171.10	 	 145.70	

188.90	 	 177.30	 	 147.10	 	 124.90	 	 120.50	

194.70	 	 224.30	 	 179.60	 	 168.00	 	 144.00	

22.20	 	 29.10	 	 25.20	 	 26.80	 	 18.60	

23.70	 	 29.10	 	 27.20	 	 26.80	 	 22.90	

8.79	 	 7.70	 	 7.14	 	 6.28	 	 7.74	

8.23	 	 7.70	 	 6.61	 	 6.28	 	 6.28	

9.37	 	 7.56	 	 8.69	 	 10.07	 	 8.09	

33.93	 	 29.52	 	 25.76	 	 21.30	 	 25.70	

4.00	  1	 4.00	 	 5.00	 	 2.70	 	 3.20	

4.00	  1	 4.00	 	 3.00	 	 2.70	 	 2.20	

–	 	 –	 	 2.00	 	 –	 	 1.00	

45.5	 	 52.0	 	 70.0	 	 41.9	 	 41.4	

 Ticker and security number
Both the registered shares and the participation certificates are traded on the 
SIX Swiss Exchange. Holders of participation certificates have the same rights 
as holders of registered shares with the exception of attendance at the Annual  
General Meeting and voting rights.

	 Registered share		 Participation certificate	

Bloomberg	 SCHN SW	 	 SCHP SW	

Reuters	 SCHN.S	 	 SCHP.S	

Valor	 002463821	 	 002463819	

ISIN	 CH0024638212	 	 CH0024638196	

Shareholders
At the end of 2018, registered shares of Schindler Holding Ltd. were held by 
8 312 shareholders (previous year: 7 135). 

On the same date, the Schindler and Bonnard families – within the scope of share- 
holder agreements – and parties related to these families held 47 662 664 registered 
shares (previous year: 47 661 559) of Schindler Holding Ltd., corresponding to 
71.1% (previous year: 71.1%) of the voting rights of the share capital entered in 
the Commercial Register.

Dividend policy
The dividend policy is earnings-related and provides for a payout ratio of 35% to 65% 
of net profit attributable to shareholders of Schindler Holding Ltd.
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Financial calendar

	 2019	 	 2020	

Annual results media conference	 February 14	 	 February	

Ordinary General Meeting Schindler Holding Ltd.	 March 26	 	 March 19	

First trading date ex-dividend	 March 28	  1	 	

Date of Schindler Holding Ltd. dividend payment	 April 1	  1	 	

Publication of selected key figures as of March 31	 April 26	 	 April	

Publication of Interim Report as of June 30	 August 14	 	 July	

Publication of selected key figures as of September 30	 October 24	 	 October	

	 1	Subject to approval of a dividend payment by the General Meeting of Schindler Holding Ltd.	
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Important addresses

Schindler Holding Ltd. 
Seestrasse 55 
6052 Hergiswil 
Switzerland 
Telephone	 +41 41 632 85 50

Schindler Management Ltd. 
Zugerstrasse 13 
6030 Ebikon 
Switzerland 
Telephone	 +41 41 445 32 32 
Fax	 +41 41 445 39 11 
email@schindler.com

www.schindler.com

Corporate Communications
Nelly Keune 
Chief Communications Officer 
Schindler Management Ltd. 
6030 Ebikon 
Switzerland 
Telephone	 +41 41 445 30 88 
nelly.keune@schindler.com

Investor Relations
Marco Knuchel 
Head Investor Relations  
Schindler Management Ltd. 
6030 Ebikon 
Switzerland 
Telephone	 +41 41 445 30 61 
marco.knuchel@schindler.com

Europe
Schindler Management Ltd. 
Zugerstrasse 13 
6030 Ebikon 
Switzerland 
Telephone	 +41 41 445 32 32 
Fax	 +41 41 445 39 11

USA and Canada
Schindler Elevator Corporation 
20 Whippany Road 
PO Box 1935 
Morristown, NJ 07962-1935 
USA 
Telephone	 +1 973 397 65 00 
Fax	 +1 973 397 36 19 
www.us.schindler.com

Latin America
Latin America Operations 
Camino a San Mateo N° 2 
Colonia Anexo Jardines de San Mateo 
53240 Naucalpan de Juárez 
Estado de México 
Mexico 
Telephone	 +5255 5080 1400 
Fax	 +5255 1665 6147

Asia-Pacific
Schindler Management Asia-Pacific 
Unit 1506A, Level 15 
International Commerce Centre 
1 Austin Road West, Kowloon 
Hong Kong SAR, China 
Telephone	 +852 3652 5200 
Fax	 +852 3160 8495

China
Schindler Management 
Asia-Pacific (Shanghai) Co. Ltd. 
555, Xingshun Road  
Jiading District, Shanghai 
P. R. China 
Telephone	 +86 21 6709 6666 
Fax	 +86 21 6709 6677

Middle East and North Africa
Schindler Pars International 
Sheikh Zayed Road 
Al Safa 2, Indigo Building 5 
115117 Dubai  
United Arab Emirates 
Telephone	 + 971 4 372 5020 
Fax	 + 971 4 392 7424

For further information about our company, our products, and our services, 
please contact one of the following addresses:
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The Annual Report of the Schindler Group for 2018 consists of the Group Review and 
the Financial Statements. 

The original German version is binding. English and Chinese translations of the Group 
Review are available. The Financial Statements are published in German and English.
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