Schindler Global Award 2019
Annex I
Schindler Global Award Privacy Policy

Academic Partner
Partners
Academic
Partner
Academic

www.schindleraward.com

1

Schindler Global Award 2019
Table of Contents

2

1.

Introduction........................................................................................................................................................... 3

2.

Purpose of this Schindler Global Award Privacy Policy............................................................................................. 3

3.

How to contact us.................................................................................................................................................. 4

4.

How we collect and process Personal Data............................................................................................................. 4

5.

Purpose of Processing, Categories of Personal Data, Legal Grounds....................................................................... 5

6.

Automated decision-making including profiling...................................................................................................... 6

7.

How long do we retain your Personal Data............................................................................................................. 6

8.

Transfer of Personal Data to Other Parties (In-/Outside of the EEA)......................................................................... 7

9.

Your Rights............................................................................................................................................................. 8

10.

How we protect your Personal Data....................................................................................................................... 9

11.

Links to Other Websites.......................................................................................................................................... 9

12.

Use of Social Media Plugins.................................................................................................................................... 9

13.

Cookies and Other Means of Identification........................................................................................................... 10

14.

Changes to this Schindler Award Privacy Policy..................................................................................................... 10

2

Annex I
Schindler Global Award Privacy Policy
1. Introduction
We strive to honor the privacy of the Participants of the Schindler Global Award Competition (“Schindler Global Award”)
with regard to preparing and executing the Schindler Global Award by Schindler Holding Ltd. and any of its affiliates
(“Schindler”) acting as a controller under relevant data protection rules and regulations. You can find a list and contact
details of such Schindler controller entities on the following page: https://www.schindler.com/schindler-in-europe

2. Purpose of this Schindler Global Award Privacy Policy
This Schindler Global Award Privacy Policy explains how we handle and treat your personal data when
participating in the Schindler Global Award
Schindler treats personal data in accordance with applicable data protection laws. To this end, we have issued this
Schindler Global Award Privacy Policy (“Privacy Policy”). It describes how we collect and further process personal data
when you register for and participate in the Schindler Global Award.
This Privacy Policy describes the type of personal data Schindler collects from Participants, the method of collection and
the purposes for which Schindler may use, share or disclose such personal data.
The term “personal data” in this Privacy Policy means any information that identifies, or could reasonably be used to identify
any natural person.
If you provide us with personal data of other persons
If you provide us with personal data of other persons (such as other team members/other participating students than
yourself, professors, tutors), it is your responsibility to ensure the respective persons are aware of this Privacy Policy and
only provide us with their data if you are allowed to do so and such personal data is correct.
Your acknowledgment of this Privacy Policy
By participating in the Schindler Global Award, you acknowledge that your personal data may be collected, used and disclosed in accordance with this Privacy Policy. If you do not agree with this Privacy Policy, do not participate in
the Schindler Global Award.
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3. How to contact us
If you have any questions or comments regarding this Privacy Policy, your personal data or data privacy at Schindler,
please contact us at:
Schindler Management Ltd. – Headquarters
Schindler Global Award
Zugerstrasse 13
6030 Ebikon
Switzerland
Phone: +41 41 445 31 31
Email: info@schindleraward.com

4. How we collect and process Personal Data
When, how and what kind of personal data we collect
We collect and further process personal data when you register for and participate in the Schindler Global Award.
The personal data is necessary to prepare and execute the Schindler Global Award.
The registration process includes online forms through which you register for the Schindler Global Award. When you submit
your registration, and participate in the competition you electronically pass information to Schindler (e.g. via online
contact form, e-mail). You are asked to provide certain information, including, but not limited to, contact details e.g. your
name, title, address, phone number, e-mail address, gender, information about the school you are attending / working for,
a photo of yourself.
We may collect data of your device and account
You may also provide us with data regarding your device, your registration account, etc. These kinds of data will in many
circumstances be considered as personal data under applicable data protection legislation. If you choose to withhold any
personal data requested by us, it may not be possible for you to participate in the Schindler Global Award.
We may automatically log certain technical information
By participating in the Schindler Global Award, certain technical and other information is automatically disclosed by your
computer to and logged by us (such as your network address, the type of your browser, the site that referred you to our
site) for operational and security purposes, and to better understand the usage of our registration platform. Please see
section 13 of this Privacy Policy “Cookies and Other Means of Identification”.
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5. Purpose of Processing, Categories of Personal Data, Legal Grounds
Please consult the table below to see, when participating in the Schindler Global Award, for which purposes we process
(use, store, share, etc.) personal data, which categories of personal data are being processed as well as the legal grounds
for such processing.
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Purpose

Categories of Personal Data

Legal Grounds

When you create a registration
account for participating
in the Schindler Global Award
The personal data we collect and
process allows us to create and
operate an account for you in order
to participate in the Schindler Global
Award.

First and last name, gender, school
name, title, address, email address,
phone number as well as your
assigned unique competition number,
unique account number and your
password

The processing of your personal data
is lawful as it is necessary for preparing
and executing the Schindler Global
Award. You can withdraw your
competition registration at any time
which results in the closure of your
account and your withdrawal in the
competition.

When you participate in the
Schindler Global Award
The personal data we collect and
process allows us to prepare and
execute the Schindler Global Award,
including but not limited to process
your competition entry, publications
in print and online media, books,
magazines, posters, flyers.

First and last name, gender, school
name, title, as well as your photo

The processing of your personal data
is lawful as it is necessary for preparing
and executing the Schindler Global
Award. You can withdraw your
competition registration at any time.

When you submit a contact
request
The personal data we collect allows
us to process your specific request
and our response thereto.

Contact details and information on
your contact request

The processing of your personal data
is lawful as it is necessary to administer
your request and to provide an
appropriate response.

When you subscribe to a
newsletter
The personal data we collect allows
us to send you newsletters to keep
you updated on activities related to
the Schindler Global Award.

First and last name, email address

We process your personal data based
on your consent to receive our newsletters. The processing of your personal data is lawful as it is necessary
to enable us to provide you with
our newsletters. You can unsubscribe
from this service at any time.
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6. Automated decision-making including profiling
We make no automated decisions and profiles
We do not intend to use the personal data we collect from you to make decisions based solely on automated processing.
In addition, we do not intend to process your data automatically with the aim of evaluating certain personal aspects.

7. How long do we retain your Personal Data
How long we retain your personal data
Schindler takes every reasonable step to ensure that your personal data is only processed for the minimum period necessary for the purposes set out in this Privacy Policy. We process and retain your personal data as long as required
– for the purposes for which we collected it;
– for the performance of our contractual obligation,
(from the initiation, during the performance of the contract until it is terminated);
– for compliance with legal obligations or other purposes pursued with the processing, as well as beyond this duration in
accordance with legal retention and documentation obligations.
Personal data may also be retained
– for the period during which claims can be asserted against Schindler or
– insofar as we are otherwise legally obliged to do so or
– if legitimate business interests require further retention (e.g., for evidence and documentation purposes).
As soon as your personal data is no longer required for the above-mentioned purposes, they will be deleted or anonymized, to the extent possible.
How long we retain your registration account
After the official competition registration period is over, your personal account will be permanently closed and deleted.
Also, you may close your registration account at any time resulting in withdrawal of your competition registration.
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8. Transfer of Personal Data to Other Parties (In-/Outside of the EEA)
Who has access to your personal data
We may, pursuant to valid legal process, such as a search warrant, subpoena, or court/governmental order, allow access
to any information (including such categories of personal data) provided to Schindler, in order to comply with such process
and to protect our rights and property. If warranted, we may also allow access to this information in special emergencies
where physical safety is at risk.
Schindler moreover reserves the right to disclose any information obtained from or about you to third parties in connection with a merger, acquisition, bankruptcy or sale of all or substantially all of Schindler’ assets.
We share your personal data with other Schindler entities and third-parties outside of Schindler
Your personal data may be transferred to other Schindler entities, as well as to any third parties to whom the relevant
Schindler entity subcontracts all or part of this processing. This may for instance include hosting providers, technical support
and any other relevant roles.
They will process such personal data only for the purposes listed in this Privacy Policy and agree to treat it in accordance
with it. They may only process your personal data in the same way as Schindler is permitted to process it.
We may transfer your personal data outside of the European Economic Area (EEA)
As Schindler is a global and worldwide acting company, your personal data may be transferred to countries with a different
level of data protection than the country from where you have submitted the personal data. In the event of transfer of
personal data to a country outside of the European Economic Area (EEA), Schindler systematically ensures the application
of an adequate level of protection of such personal data by approved means (e.g. selecting “Privacy Shield”-certified
processors or putting in place standard contractual clauses on the processing of personal data, in accordance with the
EU Commission model clauses). You can request more information about such measures (including copies where relevant)
by getting in touch with Schindler through the contact details above.
We do not sell your personal data
Except as otherwise set forth in this Privacy Policy or other data protection statements applicable in specific circumstances,
we do not sell, trade, license or rent your personal data with any third parties outside of Schindler.
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9. Your Rights
How to access your personal data and to make use of your other rights
Subject to applicable law, you may have some or all of the following rights in respect of your personal data.
You can exercise these rights by submitting your request to schindleraward@schindler.com
You will need to include your personal details as well as some means of verifying your identity (e.g. copy of identity card
or driving license). If the request is submitted by a person other than you, without providing evidence that the request is
legitimately made on your behalf, the request will be rejected.
Please note that Schindler may reject requests that are excessive or a misuse of the relevant right.
Please also note that some of these rights may be limited where Schindler has an overriding interest or legal obligation to
continue to process your personal data.
1. Access right and data portability
You may have the right to obtain confirmation of whether Schindler processes personal data in relation to you and, if so,
gain access to a copy thereof. If you require additional copies, we may need to charge a reasonable fee. For certain kinds
of data, you may also have a right to data portability.
2. Data accuracy: right of rectification and right to erasure
You may have the possibility to rectify or obtain the erasure of your personal data, provided that the applicable legal requirements are met. The right to erasure is subject to various exceptions, notably as regards personal data whose processing is necessary to support litigation or for compliance with statutory retention requirements.
3. Limits to processing: right to restriction and right to object and consent withdrawal
You may have the right to object to the processing of your personal data and we will do so
– if we are relying on our own or someone else’s legitimate interests to process your personal data, except
– if we can demonstrate compelling legal grounds for the processing of your personal data.
Where any processing is based on consent, you may have the right to withdraw such consent at any time (without this
affecting the processing prior to the consent withdrawal).
4. Right to lodge a complaint with the supervisory authorities
You may have the right to lodge a complaint with the supervisory authority, in particular the data protection authority
that is competent for your place of residence or the lead supervisory authority for Schindler, namely:
Federal Data Protection and Information Commissioner
Feldeggweg 1
3003 Bern
Switzerland
www.edoeb.admin.ch
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10. How we protect your Personal Data
Security and confidentiality of your personal data
Schindler employs technical and organizational measures designed to protect the integrity, confidentiality, security and
availability of your data, and to comply with applicable legal requirements for information security. We are committed to
keeping your personal data provided secure and we have implemented appropriate information security policies, rules
and technical measures to protect your personal information that we have under our control from unauthorized access,
improper use or disclosure, unauthorized modification and unlawful destruction or accidental loss.
All of our employees, partners, consultants and data processors (i.e. those who process your personal data on our behalf,
for the purposes listed above), who have access to, and are associated with the processing of your personal data,
are obliged to respect the confidentiality of such data.

11. Links to Other Websites
We may provide links to non-Schindler websites
This Privacy Policy applies only to websites and registration platforms operated by Schindler, and not to websites owned
by third parties. We may provide links to other websites which we believe may be of interest to you. However, due to
the nature of the internet, we cannot guarantee the privacy standards of such websites or assume responsibility for the
contents of websites other than websites operated by Schindler. For further details please refer to our Online Privacy Policy
(Online Privacy Policy).

12. Use of Social Media Plugins
How we use Social Bookmarks (e.g. Facebook, Twitter, Google+ or LinkedIn)
If you use Social Bookmarks you will be sending identifiable information to the respective social media platform.
Any comments or activity arising from persons using Social Bookmarks is not controlled or endorsed by
Schindler and Schindler shall not be held responsible or liable for such. Persons who share Schindler’s content
via Social Bookmarks are not authorized to speak for or represent Schindler. Their views and opinions must be strictly
regarded as their own and not Schindler’s. For further details please refer to our Online Privacy Policy (Online Privacy Policy).
Third-party sites and social media platforms may collect your personal data
If you use Social Bookmarks you will be sending identifiable information to the respective social media platform.
Any comments or activity arising from persons using Social Bookmarks is not controlled or endorsed by
Schindler and Schindler shall not be held responsible or liable for such. Persons who share Schindler’s content
via Social Bookmarks are not authorized to speak for or represent Schindler. Their views and opinions must be strictly
regarded as their own and not Schindler’s.
This Privacy Policy is not intended to be applicable to any linked, non-Schindler website. Whenever you open a link to
other websites, you should exercise caution and read the privacy policies of the website in question.
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13. Cookies and Other Means of Identification
What is a cookie
A cookie is a small piece of data that a website stores on the visitor’s computer or mobile device. They are widely used
in order to make websites work, or work more efficiently, as well as to provide information to the owners of the website.
Our use of cookies
Our websites and the Schindler Global Award registration platform uses cookies, pixel tags and other forms of identification and local storage (together referred to as “Cookies” hereunder) to distinguish you from other users of our website
and of websites of our network. This helps us provide you with a good experience when you browse within the registration
platform, our website and websites of our network and also allows us to improve our websites and our services.
You can find out more information about the cookies that we use on our Schindler website and on the Schindler Global
Award registration platform by reading our Cookie Policy (Cookie Policy).

14. Changes to this Schindler Award Privacy Policy
We reserve the right, at our sole discretion, to change, modify, add, or remove portions from this Privacy Policy at any
time. We shall notify any such changes in according with applicable data protection legislation.
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Schindler Global Award 2019
A shared global responsibility for
future cities.
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Award Program Leader
Mr. Dimitri Kron
Academic Project Management
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Chair of Architecture and Urban Design
Institute of Urban Design / Network City and Landscape
Prof. Peter Staub
Award Program Leader, Academic Project Management
University of Liechtenstein / Liechtenstein
Chair of Architectural Design and Theory
Institute of Architecture and Planning

