
Schindler Excellence
‘Assist’ service

* Only available with Schindler Direct

Contract features 

Available contracts

Technical support
Hotline support and training of 
on-site equipment responsible.

Health check
Remote status checks incl. reports * 
and notification in case of detected 
irregularities.

Maintanance visit
Regular on-site inspections incl. 
basic maintenance work.

Call-back interventions
Immediate response in case of issues 
incl. release of entrapped passengers. 
Mo. – Fr. 7am – 6pm or 24/7 with 
the “Flex” option.

Small repairs
Small repairs – as defined, 
are included to ensure availability.

Large repairs
Full coverage of all maintenance,
call-back or repair works. 
Availability is guaranteed as an option
for 98% – 99,5% p.a.

Your personal support and access to the 24/7 Schindler Service & 
Diagnostic Center. Inspection visits will be conducted upon request.

Options

Connect
Our phone- and data 
line management for 
remote- and alarm 
services enables contin-
uous line function and 
alarm system checks.

Direct
Our permanent mon-
itoring and response 
service allows tracking 
and analyzing equip-
ment – and performing 
condition checks.

Alarm
Our in-car alarm service 
allows passengers to 
connect with one of 
our trained service 
staff. The release of 
entrapped passengers 
is assured.

Flex
Our option for flexible 
maintenance and repair 
work appointments. 
Plus the possibility 
for off working hours 
services – and 24/7 
call-back interventions.

Inform
Our information option 
keeps you on top of 
things. Transparency 
and full control is allot-
ted multiple commu-
nication channels and 
reports are submitted 
through them.

Exam
Our examinations cover 
periodic safety checks 
beyond national norms, 
the coordination and 
support of regulatory 
bodies.

CompleteCoverAlertBasicAssist

Contract

OptionsContract
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Installed in 1906, one of the oldest elevators is still in operation and serviced by Schindler.
Take a virtual ride through time with this real gem: Just scan the code with your mobile phone, 
using any free QR code scanner software. This is either pre-installed on your phone or easily downloadable.

Schindler Your First Choice.

Built-to-Last.
Always up-to-date.

Schindler Management 
Zugerstrasse 13
6030 Ebikon
Switzerland
Phone +41 (0)41 445 3131 
Fax +41 (0)41 445 39 11

www.schindler.com

This publication is for general informational purposes only and we reserve 
the right at any time to alter the services, product design and specifications. 
No statement contained in this publication shall be construed as a warranty 
or condition, expressed or implied, as to any service or product, its specifica-
tions, its fitness for any particular purpose, merchantability, quality or shall  
be interpreted as a term or condition of any service or purchase agreement 
for the products or services contained in this publication.



Schindler Excellence
‘Basic‘ service

* Only available with Schindler Direct

Contract features 

Available contracts

Technical support
Hotline support and training of 
on-site equipment responsible.

Maintanance visit
Regular on-site inspections incl. 
basic maintenance work.

Call-back interventions
Immediate response in case of issues 
incl. release of entrapped passengers. 
Mo. – Fr. 7am – 6pm or 24/7 with 
the “Flex” option.

Small repairs
Small repairs – as defined, 
are included to ensure availability.

Large repairs
Full coverage of all maintenance,
call-back or repair works. 
Availability is guaranteed as an option
for 98% – 99,5% p.a.

Your essential maintenance contract covers inspections 
and on-demand actions based on individual approval.

Health check
Remote status checks incl. reports * 
and notification in case of detected 
irregularities.

Options

Connect
Our phone- and data 
line management for 
remote- and alarm 
services enables contin-
uous line function and 
alarm system checks.

Direct
Our permanent mon-
itoring and response 
service allows tracking 
and analyzing equip-
ment – and performing 
condition checks.

Alarm
Our in-car alarm service 
allows passengers to 
connect with one of 
our trained service 
staff. The release of 
entrapped passengers 
is assured.

Flex
Our option for flexible 
maintenance and repair 
work appointments. 
Plus the possibility 
for off working hours 
services – and 24/7 
call-back interventions.

Inform
Our information option 
keeps you on top of 
things. Transparency 
and full control is allot-
ted multiple commu-
nication channels and 
reports are submitted 
through them.

Exam
Our examinations cover 
periodic safety checks 
beyond national norms, 
the coordination and 
support of regulatory 
bodies.

CompleteCoverAlertBasicAssist

Contract

OptionsContract
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Monitor your portfolio and receive status updates on services. Either at your desk or on the go, or both! 
Explore the Schindler Dashboard: Just scan the code with your mobile phone, using any free QR code 
scanner software. This is either pre-installed on your phone or easily downloadable.

Be connected.
Be on top of things. 

Schindler Management 
Zugerstrasse 13
6030 Ebikon
Switzerland
Phone +41 (0)41 445 3131 
Fax +41 (0)41 445 39 11

www.schindler.com

This publication is for general informational purposes only and we reserve 
the right at any time to alter the services, product design and specifications. 
No statement contained in this publication shall be construed as a warranty 
or condition, expressed or implied, as to any service or product, its specifica-
tions, its fitness for any particular purpose, merchantability, quality or shall  
be interpreted as a term or condition of any service or purchase agreement 
for the products or services contained in this publication.Schindler Your First Choice.



Your regular maintenance contract covering 
call-backs and basic inspections.

Schindler Excellence
‘Alert‘ service

* Only available with Schindler Direct

Contract features 

Available contracts

Technical support
Hotline support and training of 
on-site equipment responsible.

Maintanance visit
Regular on-site inspections incl. 
basic maintenance work.

Call-back interventions
Immediate response in case of issues 
incl. release of entrapped passengers. 
Mo. – Fr. 7am – 6pm or 24/7 with 
the “Flex” option.

Small repairs
Small repairs – as defined, 
are included to ensure availability.

Large repairs
Full coverage of all maintenance,
call-back or repair works. 
Availability is guaranteed as an option
for 98% – 99,5% p.a.

Health check
Remote status checks incl. reports * 
and notification in case of detected 
irregularities.

Options

Connect
Our phone- and data 
line management for 
remote- and alarm 
services enables contin-
uous line function and 
alarm system checks.

Direct
Our permanent mon-
itoring and response 
service allows tracking 
and analyzing equip-
ment – and performing 
condition checks.

Alarm
Our in-car alarm service 
allows passengers to 
connect with one of 
our trained service 
staff. The release of 
entrapped passengers 
is assured.

Flex
Our option for flexible 
maintenance and repair 
work appointments. 
Plus the possibility 
for off working hours 
services – and 24/7 
call-back interventions.

Inform
Our information option 
keeps you on top of 
things. Transparency 
and full control is allot-
ted multiple commu-
nication channels and 
reports are submitted 
through them.

Exam
Our examinations cover 
periodic safety checks 
beyond national norms, 
the coordination and 
support of regulatory 
bodies.

CompleteCoverAlertBasicAssist

Contract

OptionsContract
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Schindler is re-defining the delight of vertical transport and efficiency. Discover a new level of convenien-
ce in managing movement: Just scan the code with your mobile phone, using any free QR code scanner 
software. This is either pre-installed on your phone or easily downloadable.

The perfect fit.
When style meets technology.

Schindler Management 
Zugerstrasse 13
6030 Ebikon
Switzerland
Phone +41 (0)41 445 3131 
Fax +41 (0)41 445 39 11

www.schindler.com

Schindler Your First Choice.

This publication is for general informational purposes only and we reserve 
the right at any time to alter the services, product design and specifications. 
No statement contained in this publication shall be construed as a warranty 
or condition, expressed or implied, as to any service or product, its specifica-
tions, its fitness for any particular purpose, merchantability, quality or shall  
be interpreted as a term or condition of any service or purchase agreement 
for the products or services contained in this publication.



Schindler Excellence
‘Cover‘ service

* Only available with Schindler Direct

Contract features 

Available contracts

Technical support
Hotline support and training of 
on-site equipment responsible.

Maintanance visit
Regular on-site inspections incl. 
basic maintenance work.

Call-back interventions
Immediate response in case of issues 
incl. release of entrapped passengers. 
Mo. – Fr. 7am – 6pm or 24/7 with 
the “Flex” option.

Small repairs
Small repairs – as defined, 
are included to ensure availability.

Large repairs
Full coverage of all maintenance,
call-back or repair works. 
Availability is guaranteed as an option
for 98% – 99,5% p.a.

Your comprehensive maintenance contract covering a
pre-defined range of repairs, call-backs and basic inspections.

Health check
Remote status checks incl. reports * 
and notification in case of detected 
irregularities.

Options

Connect
Our phone- and data 
line management for 
remote- and alarm 
services enables contin-
uous line function and 
alarm system checks.

Direct
Our permanent mon-
itoring and response 
service allows tracking 
and analyzing equip-
ment – and performing 
condition checks.

Alarm
Our in-car alarm service 
allows passengers to 
connect with one of 
our trained service 
staff. The release of 
entrapped passengers 
is assured.

Flex
Our option for flexible 
maintenance and repair 
work appointments. 
Plus the possibility 
for off working hours 
services – and 24/7 
call-back interventions.

Inform
Our information option 
keeps you on top of 
things. Transparency 
and full control is allot-
ted multiple commu-
nication channels and 
reports are submitted 
through them.

Exam
Our examinations cover 
periodic safety checks 
beyond national norms, 
the coordination and 
support of regulatory 
bodies.

CompleteCoverAlertBasicAssist

Contract

OptionsContract
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Installed in 1906, one of the oldest elevators is still in operation and serviced by Schindler.
Take a virtual ride through time with this real gem: Just scan the code with your mobile phone, 
using any free QR code scanner software. This is either pre-installed on your phone or easily downloadable.

Schindler Your First Choice.

Built-to-Last.
Always up-to-date.

Schindler Management 
Zugerstrasse 13
6030 Ebikon
Switzerland
Phone +41 (0)41 445 3131 
Fax +41 (0)41 445 39 11

www.schindler.com

This publication is for general informational purposes only and we reserve 
the right at any time to alter the services, product design and specifications. 
No statement contained in this publication shall be construed as a warranty 
or condition, expressed or implied, as to any service or product, its specifica-
tions, its fitness for any particular purpose, merchantability, quality or shall  
be interpreted as a term or condition of any service or purchase agreement 
for the products or services contained in this publication.



Schindler Excellence
‘Complete‘ service

* Only available with Schindler Direct

Contract features 

Available contracts

Technical support
Hotline support and training of 
on-site equipment responsible.

Maintanance visit
Regular on-site inspections incl. 
basic maintenance work.

Call-back interventions
Immediate response in case of issues 
incl. release of entrapped passengers. 
Mo. – Fr. 7am – 6pm or 24/7 with 
the “Flex” option.

Small repairs
Small repairs – as defined, 
are included to ensure availability.

Large repairs
Full coverage of all maintenance,
call-back or repair works. 
Availability is guaranteed as an option
for 98% – 99,5% p.a.

Your all-in maintenance contract covering repairs, 
call-backs and basic inspections.

Health check
Remote status checks incl. reports * 
and notification in case of detected 
irregularities.

Options

Connect
Our phone- and data 
line management for 
remote- and alarm 
services enables contin-
uous line function and 
alarm system checks.

Direct
Our permanent mon-
itoring and response 
service allows tracking 
and analyzing equip-
ment – and performing 
condition checks.

Alarm
Our in-car alarm service 
allows passengers to 
connect with one of 
our trained service 
staff. The release of 
entrapped passengers 
is assured.

Flex
Our option for flexible 
maintenance and repair 
work appointments. 
Plus the possibility 
for off working hours 
services – and 24/7 
call-back interventions.

Inform
Our information option 
keeps you on top of 
things. Transparency 
and full control is allot-
ted multiple commu-
nication channels and 
reports are submitted 
through them.

Exam
Our examinations cover 
periodic safety checks 
beyond national norms, 
the coordination and 
support of regulatory 
bodies.

CompleteCoverAlertBasicAssist

Contract

OptionsContract
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Installed in 1906, one of the oldest elevators is still in operation and serviced by Schindler.
Take a virtual ride through time with this real gem: Just scan the code with your mobile phone, 
using any free QR code scanner software. This is either pre-installed on your phone or easily downloadable.

Schindler Your First Choice.

Built-to-Last.
Always up-to-date.

Schindler Management 
Zugerstrasse 13
6030 Ebikon
Switzerland
Phone +41 (0)41 445 3131 
Fax +41 (0)41 445 39 11

www.schindler.com

This publication is for general informational purposes only and we reserve 
the right at any time to alter the services, product design and specifications. 
No statement contained in this publication shall be construed as a warranty 
or condition, expressed or implied, as to any service or product, its specifica-
tions, its fitness for any particular purpose, merchantability, quality or shall  
be interpreted as a term or condition of any service or purchase agreement 
for the products or services contained in this publication.


