
As usual with destination control systems, you need

to enter your destination on the keypad of the

terminal. If there is unrestricted access to the floor

you select, an elevator is immediately assigned:

e.g. or .

If the floor you enter does not exist, the display

shows or . If access to the

destination floor is restricted, the sign in

the display requests you to identify yourself.

Depending on the security level, you can identify

yourself as follows:

- Present your identification medium to the reader

- Enter your PIN code

- Present your identification medium and enter

your PIN code. In this case, after you have

presented your identification medium, the display

prompts you to enter your PIN code with .

The security levels for the individual floors are set by

the security manager of the building. If the identi-

fication check shows that you are authorized to go

to the floor you selected, the display indicates which

elevator is assigned, otherwise is displayed.

How to enter your
destination

To identify yourself as the user, please hold your

identification medium in front of the reader. Hold it

at a distance of about 1 – 2 cm. The position of the

reader is marked with the following symbol: .

Identification medium

Instead of having to enter your destination every

time and then presenting your identification

medium, you can program your medium so that

your destination is automatically assigned after you

identify yourself. You can change your automatically

programmed destination on any floor where a

Schindler terminal for personalized access and

identification is installed:

Step 1
Press the minus button twice

Step 2
Present your identification medium

Automatic
destination

Step 3
Enter your automatic destination

Step 4
Press the minus button

or wait for confirmation with

If you now present your identification medium,

the display confirms the destination you have

programmed. If you do not wish to travel to the

automatic destination, but to a different one, you

must first enter your destination and then present

your identification medium as described under

«How to enter your destination».

(Example: 1 or 2 digits)

There are two other types of individual programming:

1. Your automatic destination is the last destination

2. You have no automatic destination:

After you present your identification medium, the symbol
prompts you to enter your destination.

Identification
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Identification

You can enter your PIN code on any Schindler

terminal for personal access and identification.

This procedure has been authorized by the building

security manager. This gives you access even if you

are not carrying your personal identification medium

with you. It is advisable to enter your PIN code on

any terminal as soon as possible after you receive

your identification medium. Your PIN code is only a

substitute and has limited validity. For details

please contact your building security manager.

How to program your PIN code:

Step 1
Press the minus button twice

PIN code option

Step 2
Present your identification medium

Step 3
Now enter your code with 5 to 9 digits

The code must not start with zero (0), and combinations
which are too simple, such as 12345, are not accepted.

Step 4
Press the minus button

or wait for confirmation with

If your code is not accepted by the system (characters: )
because it violates internal rules of the system,
please try entering a different code.

How to use your PIN code:

Enter your code with 5 to 9 digits

If your code starts with a number which could be a
destination floor, this number is initially displayed. As soon as
the system recognizes that you are entering a PIN code, the
remaining digits you enter are suppressed, and the display
alternates between and .

You can also use your personal identification

medium or PIN code to open stairway or other

doors. For this purpose, on each door close to the

door handle there is a card reader marked with the

familiar symbol .

Stairway option

The visitor control

allows visitors to

establish telephone

contact with people

in the building.

If desired, the person

called can send an

elevator to fetch the

visitor. To do so, the person called must press the

number sign on their telephone during the

conversation.

The elevator takes the visitor to the floor of the

office or apartment stored in the system for the

person being called. To send the visitor to a different

floor, this floor number must be pressed as well

as the number sign . To be able to do this, the

person called must have access to the other floor.

If the visitor control is equipped with a reader ,

you can also enter your personal configuration there.

Visitor control
option
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The new generation of elevator Traffic Management

System represents a quantum leap forward in

elevator technology.

It is a revolutionary elevator Traffic Management

System that brings people to their destinations

sooner than any conventional elevator control by

grouping together people traveling to the same

destination floor. This reduces the number of

intermediate stops and thereby improves the

elevator system’s efficiency.

At the heart of the Schindler Traffic Management

System is an advanced computer that keeps track

of the location of the elevator cars, the number of

people using the elevators at any time, the number

of people who have called an elevator car by

registering their destination floors. The system

schedules all elevator movements to bring people

to their destinations as quickly as possible.

The Schindler Traffic Management System is a little

different from standard elevators but it is just as

easy to use. The key to the system is the keypad,

similar to that found on a touch-tone phone.

Using it is as easy as ...1,2,3

It is about
saving time 1

The keypads are conveniently located in the

elevator lobbies of each floor. Each keypad features

push buttons which you use to register your

destination floor number. To call an elevator car,

press the push buttons for your desired floor.

Display screen

Push buttons

Direct call to main lobby

Prefix for basement levels

Serves people
with disabilities (optional)

You need to press only one or two buttons.

For example:

- Press 3 for floor 3

- Press 2, then 5, for floor 25

- Press 0 or for main lobby

- Press –, then 2, for basement floor 2

For people with disabilities:

- Press , then floor number

- Optional features activated on request

Press the push buttons
for your desired floor

A unique feature of the Schindler Traffic

Management System is the display screen on the

keypad console. As soon as you press the buttons to

register your destination floor, the display screen will

indicate a letter and a symbol. The letter identifies

which elevator has been designated by the Schindler

computer to take you to your destination, and the

symbol tells you the elevator’s location.

The keypad display screen will tell you which

elevator car to board and its location.

Elevator A, to the left

Elevator B, to the right

Elevator F, behind and to the left

Elevator G, behind and to the right

No elevator available at the moment

Entry not understood

Read the
elevator car assignment2

As soon as the display screen tells you which

elevator you have been assigned, walk to that

elevator and wait for the doors to open. Enter

the car which will take you to your destination.

There are two ways to confirm that you are at the

correct elevator: the letter above each entrance

and the floor stop indicator in the car entrance

frame. The floor stop indicator flashes to confirm

the car will stop at the floor you have chosen and

remains illuminated while you travel. It flashes

again to signal the approaching stop.

Walk to your elevator
and enjoy the ride3

A

The Schindler Traffic Management System has

features for people with special needs. To activate

these features, first press the international symbol

for accessibility located on the keypad. Then press

the buttons for your desired floor.

- The system will attempt to assign an elevator with

fewer passengers to provide more room in the car.

- It will be also provided additional time for a

person with disabilities to reach the elevator car.

- Visual signals from the keypad will indicate that

a car has been assigned to handle the call.

Convenience
for people with disabilities
(Optional feature)

Personalized access
and identification

Schindler 7000 Traffic Management System provides

also personalized access and identification: With

these features installed, personal identification is

required to travel to some or all floors.

The identification medium can be a card, key ring,

wristwatch, or some other medium. For you to

enter your travel destination, terminals have been

placed at the main stop, as well as on some or all

other floors.

Display

Indicates the

current status

Decimal keypad

- To enter destination

- To enter code

Reader

Identify yourself as

the user here

Voice box

Identification

medium

Example: Card
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